
  
CEANY Signature Survey Results 
 
Thank you to all of you who completed the Signature Survey. We received 
surveys from 32 CEANY member colleges out of a possible 49 (65% response 
rate) and the findings underscored how diverse we are and how we interact 
with the local communities we serve. College continuing education programs 
for the most part meet area economic and educational needs and vary 
accordingly. For example, some colleges provide services to niche markets such 
as agriculture and public safety (Police, Fire and Corrections Training) for 
which they offer a majority of credit courses (11 credit to 7 noncredit). All the 
rest of the course offerings were predominantly noncredit. Here is a brief 
overview of the findings, to see where your college fits in and for more details 
take a look at the Excel charts. 
 
The most popular signature programs are: 
  
Healthcare topics (16 credit to 68 noncredit) 
 
Technical areas (36 credit to 45 noncredit) 
 
Computer related (20 credit to 35 noncredit) 
 
Business Topics (8 credit to 35 noncredit) 
  
The Pre-college topics (6 credit and 53 noncredit) included test preparation 
for high school equivalency and college assessments such as COMPASS, 
Accuplacer, SAT and ACT as well as portfolio development for high school 
students. Many colleges offered English as a Second Language and remedial 
math and English courses. The Workforce specific certification included the 
National Career Readiness certificate. 
  
There are a number of growth areas, which could apply to all of the colleges, 
regardless of their location. 
  
1. Becoming a test center 
 Twenty five (25) colleges are test centers for one or more of the following: 
HSET (former GED) 1 
CLEP                         6 
TASC (former GED) 7 



Versant                       1 
MOS                             1 
Taxi-Driver Content Knowledge 2 
Washington Irving Educational Center 1 
Pearson, VUE certified site (multiple certification exams) 1 
Pearson, CHES 1 
MCAT 1 
 
But no college is offering all of these and most are only offering one or two. If 
your college accepts the College Board’s College Level Examination Program 
(CLEP) credits this can be a huge benefit to local students as CLEP tests cost 
much less than credit courses (https://clep.collegeboard.org). Your local 
school district or police department may require teachers to continue their 
education and CLEP can fill this need.  
  
2. Workforce and customized training 
This is a resource for local businesses and employers. Twenty-seven (27) 
colleges are offering customized training in specific areas and/or workforce 
development, such as Quick Books instruction. Although fourteen (14) use 
personality tests (DISC, MBTI etc.), six do no formal needs-assessment. Eight 
(8) provide experiential training. 
  
3. Professional licenses and certification (6 credit, 35 non credit)  
Certificates and licenses are needed in almost every field and the colleges offer 
a diverse array of preparation including: 
Real Estate 
Insurance 
Finance 
Sports/Coaching 
Dignity for All Students Act 
Nautical 
Legal studies 
Certificate in aging 
Social Worker Licensing Test Prep 
Paralegal Program 
 
Depending on where you are located these could be opportunities to expand 
your programming. 
  
 
  



4. Continuing Education Units (CEUs) 
Providing CEUs is a growing requirement and twenty-two (22) colleges offer 
them. Of the twenty-two, fifteen (15) offer CEUs in conjunction with another 
entity.  
  
5. Driving and Transportation Topics 
This is another growing area and there are 2 credit courses (flight/pilot school) 
and twenty-nine (29) noncredit. These are often specific to geographical areas 
(taxi courses in New York City, sailing courses in upstate New York by the 
lakes). 
 
6. Stackable credentials 
The much-discussed “stackable credentials” are in place at eight colleges and 
six give credit for non-credit training (two colleges are considering giving credit 
for grant-funded or tuition-based training). 
  
7. Partnerships 
The secret to growth and relevance in education for adults can be found in the 
number and quality of relationships with local agencies, employers and funders. 
Twenty (20) colleges have relationships with a huge variety of partners, 
depending on local priorities in the area (e.g., prisons, Coast Guard Auxiliary). 
 
8. Online Instruction 
Despite the promise that online learning was the way of the future, college 
continuing education programs are finding that it is still only a part of their 
offerings. Courses are offered online at thirty (30) of the colleges who 
completed the survey (94%) and Ed2go is the most popular third party vendor 
(18 colleges), while 12 design their own courses. 
  
9. Grants 
Twenty nine (29) colleges reported having grant funding from a wide variety of 
sources, including SUNY Workforce and CUNY WDI as well as foundations, 
and city, state and federal agencies. Grants can be an important resource for 
offering education and training in new areas and experimenting with innovative 
programs, which then become tuition or contract-based. 
  
Other 
The survey participants reported serving people with physical and cognitive 
disabilities in special programs (23), having programs for TANF/economically 
disadvantaged adults (13), “at-risk” youth (13) and incarcerated populations 
(6).   



 
Particular thanks are due to many colleagues. Reid Smalley suggested the 
original idea of a Signature Survey and laid the foundations for the content. 
The CEANY board encouraged member participation and reviewed and 
tweaked the Survey at every step. Alix Camacho was the Survey Monkey 
consultant. My professional development committee co-chair, Karen Schuhle-
Williams, supported, advised and made thoughtful suggestions throughout the 
whole process.  
 
Any further comments would be much appreciated. And thanks again! 
 
 
Jane MacKillop, Ph.D. 
Co-chair, Professional Development Committee 
  
  
 


