
CEANY
2018 CONFERENCE 

     
   

     
   

CONTINUING EDUCATION A S S O C I AT I O N  O F  N E W  Y O R K
Advancing Continuing Education Together

CONTINUING EDUCATION ASSOCIATION OF NEW YORK

NOVEMBER 7-9, 2018 I EMBASSY SUITES, SARATOGA SPRINGS, NY
HTTP://CEANY.ORG/CONFERENCE-2018

Smarter 
Together:
Leveraging 
Knowledge, 
Resources, 
and 
Partnerships



Find Guidebook Inc. app
in your app store and
download. You can find
our guide by using the
PassPhrase: ceany2018.
Visit the registration
table or see board
member with any
questions!

After downloading the app you will have access 
to full line up of conference events, gain real-time
conference updates, find detailed information
on presenters, meals, and more! You can also 
build your own schedule, access map of the 
hotel, learn about contests and member
engagement opportunities that are going on
throughout the conference, see who is attending,
and access direct links to CEANY social media
accounts for sharing conference photos. 

Say hello to Sara, 
the 2018 CEANY 

Conference mascot! 

Official CEANY hashtags include: #CEANY18    #WeAreContEd     #CEANYSARA

CEANY has gone mobile!
Get the app on your 

mobile device now, for free.

Social Media at the 2018 CEANY Annual Conference

www.facebook.com/ceany.org

www.twitter.com/ceany_org                    

www.instagram.com/ceany_org/

Hashtag, You’re it!  
Conference attendees are urged to post and use #CEANY18
on all social media sites -  Facebook, Twitter and Instagram.   
A successful social media post will be conference or CEANY
specific and include the official #CEANY18 hashtag.   

The attendee with the MOST #CEANY18 hashtags from
Wednesday, November 7 through Thursday, November 8 
at 6:00pm, will be awarded a Special Sara Mascot!
2nd prize gets a $30 Gift Card. 

Take a good look because once 
a day, Sara will be hidden around 
the conference and all you have to 
do is find her, take a pic and 
hashtag #CEANY18  or #CEANYSARA.
The first person who finds Sara 
each day wins a $10 gift card and
bragging rights on all of our 
social media! 



Welcome to Saratoga Springs, a favorite site of the annual CEANY conference. Welcome to those of you who are
travelling here for the first time, and welcome back to those that have visited before!

CEANY has often held our conference at Saratoga Springs. It makes sense, not only is it a centrally
located spot, it also has a strong history of artistry and healing. This history makes this city ripe
for the creativity and innovation that is the hallmark of Continuing Education. Continuing
Education may be considered a dated term, but it is at the heart of collegiate innovation and
progression. What has traditionally been called “continuing education” has seen many labels,
lifelong learning, extended education, professional education. At the core, it’s always been the
same thing: providing access to higher education to non-traditional audiences in innovative and
progressive ways.

Whether your program is Contract Training, English as a Second Language, Online Learning, Summer Sessions, High
School Programs, Workforce Development, Micro Credentials, Event Management, Kids Camps, Professional
Development, or anything in between, you and your programs are represented here, at the annual CEANY conference.

We provide the opportunity for continuing educators to exchange information and ideas to strengthen programs, to engage in professional
development, to address issues confronting continuing educators and, most of all, we gather at the annual conference to celebrate and support the
tenacity and success of adult and non-traditional students.

I hope you enjoy your time in Saratoga, learning, networking and celebrating. Continuing Educators are some of the hardest working people I know.
It’s hard to pull yourself away from your day to day emergencies – you are important to the vibrancy and effectiveness of your institution! BUT I ask
you to take advantage of the time you have away from the office, disconnect and tap into the network of professionals around you this week. Believe
me, the problems will be there when you return, but the opportunities you have to connect with professionals from across New York State – in person
– will evaporate. Seize the day – make this conference work for you. Tap into the excellent opportunities that CEANY has provided you and make this
the best conference ever!

Thank you to the conference committee and chair Caelynn Prylo for presenting us with such a rich cadre of networking and professional development
options this week. Thank you to the all-volunteer CEANY Executive Board, for working tirelessly to promote and support adult and non-traditional
education and to provide support and development for continuing education professionals around the state. And thank you, for attending and being
part of a vibrant community of practice promoting continuing education in New York State.

Here’s hoping that our time together in Saratoga Springs inspires you to be creative and innovative! Happy CEANY Conference everyone! 

Jill Pippin, President, Continuing Education Association of New York
Dean for Extended Learning, SUNY Oswego
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Hello CEANY colleagues from across New York, and
welcome to Saratoga Springs for the 2018 CEANY
Conference. Many Continuing Education programs
have seen several years of change, including new
expectations, shrinking resources and increased
competition. That’s why this year’s programming has
been carefully curated to bring you the most ROI for
your professional development investment. Our
theme this year of Smarter Together: Leveraging

Knowledge, Resources and Partnerships speaks to the needs we’re seeing
across Continuing Education departments and colleges at large to use what
we have more effectively, partner with who we know and utilize the vast
information available to us in more strategic and planful ways. Despite all
of this, Continuing Education offices often remain the most nimble,

creative, responsive and entrepreneurial departments in the higher
education landscape. We have so much to learn from and share with each
other. CEANY, as an organization has the ability to bring together great
ideas, showcase fantastic programs and set the stage for valuable
knowledge sharing and partnerships—the 2018 CEANY Conference offers
opportunities for all of this. CEANY members volunteered their time,
energy and talents to the Conference Committee to bring you a rich slate
of learning, networking and fun and I’m so grateful for their efforts. We
hope that this year’s conference gives you the leverage to continue to do
great things in the year ahead!

Caelynn Prylo, 2018 Conference Chair
Assistant Dean for Continuing Education & Workforce Innovation
SUNY Adirondack
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Hot Topics in Continuing Education: 
A View from the American Association 
of Community Colleges
John Dyer    Wednesday, November 7, 2018    1:00 – 2:00 pm

Innovation and nimble responses are fundamental to
continuing education. From new models of
apprenticeship, to innovative models of prior
learning assessment and competency-based
education and other innovations across the country,
it is an exciting time to be working in this field. The
need has never been greater, and the opportunities

to develop creative responses abound. This plenary will be an
opportunity to hear from the national membership organization for 2
year colleges about some of the exciting things ongoing across the
country, and across the horizon. 

John Dyer serves as the director of workforce and economic development
for the American Association of Community Colleges (AACC). He is the
former Director of Community and Corporate Affairs at White Mountains
Community College, in Berlin, New Hampshire, where he was responsible
for the workforce, economic, and community development efforts of the
college. He has served on a variety of local, regional, state, and national
boards with a focus on workforce and economic development.

Education in a VUCA World
Ray McNulty    Thursday, November 8, 2018    9:00 – 10:15 am

To borrow a phrase from the military, we live in a
VUCA World! The translation, volatile, uncertain,
complex, and ambiguous. Such a world requires
agility to quickly respond to opportunities and
challenges. Rigid and siloed organizations do not do
well in a VUCA world and there are few organizations
more rigid than our public educational systems.

Alan Kay once said, "The best way to predict the future is to invent it."
In this session, Ray McNulty will describe the internal barriers we need
to overcome and the types of performance and strategic systems
needed to survive in a VUCA world.

Raymond J. McNulty is the dean of the School of Education at Southern
New Hampshire University. McNulty has an extensive career in education
and serves on the National Dropout Prevention Center/Network Board of
Directors at Clemson University. McNulty comes to SNHU from Penn
Foster Education where he served as Chief Learning Officer. Prior to Penn
Foster, he was the President of the International Center for Leadership in
Education (ICLE) and was a senior fellow at the Bill & Melinda Gates
Foundation where he worked with leading educators from around the
country on improving high school education. He has held numerous
teaching, principal, and superintendent positions in Vermont.

McNulty has worked around the world giving speeches and influencing the
change/improvement agenda in education and has presented at over

1,000 events in 7 countries and all 50 states. He has published many
articles by the International Center, Scholastic Corporation and other
sources including "It's Not Us Against Them—Creating the Schools We
Need," published in 2009.

The recipient of numerous awards, McNulty most recently received the
Ben Cruze Award for Distinguished Service, International Center for
Leadership in Education, 2012.

The Time is Now! 
Strategies to Create Innovative Learning
Opportunities for Diverse Learners
Leslie Talbot    Friday, November 9, 2018    9:00 – 10:00 am

This interactive presentation will focus on strategies
to create innovative learning opportunities within
the continuing education space. Leslie will
highlight the pre-college program she launched at
ESF in partnership with Sponsors for Educational
Opportunities. She also will describe various types
of partners and partnerships Colleges typically

pursue, and strategies for funding these initiatives. Time will be set aside
for whole group knowledge sharing so that participants walk away with
action items for creating new programming.

Leslie Talbot is a recognized strategic partner to educators, schools, state
and local education agencies, charter management and other nonprofit
organizations, school design teams, foundations and philanthropic
institutions. She is the Founder and Principal of Talbot Consulting, an
independent education management consulting practice launched in
2006. The practice specializes in tailored, results-oriented solutions for
the K-12 education space. Acting primarily as thought partners and
strategists, Leslie and her work with clients to establish systems and
processes designed to help schools tell compelling stories to their
stakeholders, authorizers and funders.

Leslie’s most recent publication, “Pathways to Opportunity Project:
Increasing Educational Equity through Innovative School Design
Elements,” was co-authored with Aretha Miller in August, 2015. This
position paper recommends seven design elements essential for schools
and programs serving off-track youth. Her latest presentation, Active
Ingredients for Successful Schools Serving Opportunity Youth was
presented during the SUNY Charter Schools Institute’s Active Ingredients
Expert Convening in 2018.

Leslie is Vice Chair of the Board of Trustees for SUNY ESF. In this capacity,
she launched a diversity pipeline initiative on behalf of ESF in partnership
with Sponsors for Educational Opportunity (SEO). The ESF/SEO pipeline
initiative is comprised of three primary components: a pre-college
summer program, support around admissions and financial aid, and
research and internship opportunities. This past August marked the fourth
year of the pre-college summer program (serving 80 students thus far),
four students have enrolled, two students recently graduated and two
new students enrolled in the class of 2022.
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Plenary Speakers

Gold Sponsor, Davin Workforce Solutions Silver Sponsor, Ellucian

Thank you to our CEANY 2018 Conference Sponsors
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Special Events

Gold
Sponsor

Silver
Sponsor

Welcome Reception 
hosted by Ellucian

Wednesday, November 7, 2018
5:00 – 6:00 pm    

Ballroom

CEANY welcomes its 2018
conference attendees and its 2018
silver sponsor, Ellucian with this
happy hour reception. Don’t miss
your opportunity to learn about
Ellucian and meet company
representatives.

President’s Reception

Wednesday, November 7, 2018
9:00 – 11:00 pm
Skidmore Room

Join CEANY President, Jill Pippin, for a
wine and cheese pairing reception in
the Skidmore Room. This evening
reception is an opportunity to close out
your day with a meet and greet with
CEANY colleagues from across the
state. Sample several wine and cheese
combinations to delight your taste
buds. Or, if you prefer, grab a drink of
your choice at the nearby Diamond
Club Bar.

CEANY Reception 
hosted by 

Davin Workforce Solutions

Thursday, November 8, 2018
5:00 – 6:00 pm

Ballroom

CEANY welcomes its 2018 Gold
Sponsor, Davin Workforce Solutions, a
Saratoga Springs-based company with
the happy hour reception. Don’t miss
this opportunity to learn about Davin
and meet company representatives as
you get ready for the CEANY auction
and banquet dinner.

CEANY College Colors Day
Friday, November 9, 2018   All day

Show your campus pride and dress up or
dress down for the final day of the conference 
by sporting your favorite collegial gear.
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Time Event Title Presenters Location

9:00am-6:00pm Conference Registration Atrium
12:00pm-1:00pm Luncheon Ballroom
12:30pm-1:00pm Conference Welcome Ballroom
1 :00pm-2:00pm Plenary Speaker- Hot Topics in Continuing Education: John Dyer BallroomA View from the American Association of Community Colleges
Session 1

2:15pm-3:15pm 1. National Trends, Local Opportunities in Workforce Training John Dyer Peerless
2. Community Partnerships for Youth Programs Robin Duger & Tammy Anderson Big Red
3. How Investments in new Models for Enhancing Enrollment, Retention Kim Scalzo Skidmoreand Completion is Changing SUNY
4. Building Workforce Programs for the Future- Digital Arts and User Design Sherry Mayo & Deborah Krikun Geyser

3:15pm-3:45pm Break Atrium
Session 2

3:45pm-4:45pm 1. Integrating Workforce Learning & Program Development: Leveraging Partnerships Nan Travers, Patricia Pillsworth Peerless
& Brian Goodale

2. Making the Case for Workforce Development Completion Ceremonies Nicole Joseph Big Red
3. Developing & Delivering a Customized ESL Program in Manufacturing Company Jane MacKillop Skidmore
4. Shifting Mindsets for Successful Leadership in Education Scott Vinciguerra Geyser

5:00pm-6:00pm Silver Sponsor Welcome Reception hosted by Ellucian Ballroom
6:00pm-9:00pm Dinner on your own
6 : 1 5 p m - 9:00pm Outing to Saratoga Casino Hotel Jennifer Snyder Main Lobby
9:00pm-11:00pm President’s Reception Skidmore

7:00am-6:00pm Conference Registration Atrium
6:30am-9:00am Breakfast Breakfast Area
8:30am-9:00am CEANY Member Meeting- Reports and Business Ballroom
9:00am-10:15am Plenary Speaker-Education in a VUCA World Ray McNulty Ballroom
10:15am-10:40am Break Atrium

Session 3

10:40am-11:40am 1. Apprenticeship 101 Franca Armstrong & Denise Zieske Peerless
2. Planning, Implementing and Sustaining Training: Erin Kriviski, Big RedA Workforce Development Staff Contract Training Workshop
3. Low Cost, High Impact Marketing for Continuing Education Goher Murtaza Skidmore
4. NYATEP Presents The State of the NY Workforce Melinda Mack Geyser

12:00pm-1:30pm Programming Awards Luncheon Ballroom
1 : 3 0 p m - 2:00pm Break Atrium
1 : 3 0 p m - 5:00pm Chair Massage Atrium

Session 4

2:00pm-3:00pm 1. It Takes a Village: Putting the Pieces Together to Support Adult Learners Tricia Crissman Peerless
2. Andragogy Applied- Building Bridges to College with an Ifeoma Nwoke Big RedIntegrated Math/Science Curriculum
3. NYATEP Presents The Gig Economy and Automation Melinda Mack Geyser
4. Developing a Non-Credit Student Tracking System and Responding Sara Davaasambu & Skidmoreto the Needs of the Non-Credit Population Christine Zagari-LoPorto

3:00pm-3:30pm Break Atrium

Session 5

3:30pm-4:30pm 1. Getting Started with Microcredentials: A Design and Implementation Workshop Jill Pippin Peerless
2. Continuing Education Assessment Norayne Rosero Big Red
3. Panel Discussion: Online Registration Systems for Continuing Education David Kohn, Facilitator Skidmore
4. SUNY/CUNY Update Denise Zieske & Jane MacKillop Geyser

4:45pm-6:00pm Head Shots Atrium
5:00pm-6:00pm Gold Sponsor CEANY Reception hosted by Davin Workforce Solutions Ballroom
6:00pm-9:00pm Awards Banquet Dinner & Auction Ballroom
9:00pm-11:00pm Sara’s Trivia Night Skidmore

7:00am-10:30am Conference Registration Atrium
6:30am-9:00am Breakfast Breakfast Area

9:00am-10:00am
Plenary Speaker- The Time is Now! Strategies to Create Innovative Leslie Talbot Ballroom
Learning Opportunities for Diverse Learners

Session 6

10:15am-11:15am 1. Microcredentials in Manufacturing and Expanding Educational Pathways Jason Zbock & Steve Palmatier Peerless
2. Effective Strategies for Marketing on a Shoestring Budget Keith Arias Skidmore
3. Leveraging Campus Resources- Developing a Novel Ag Andrea Dunkirk & Arlene Jackson Geyser& STEM Interdisciplinary Youth Program

11 : 15am-11:30am Closing Raffle & Snacks to go Ballroom

Conference Schedule

Wednesday, November 7, 2018

Thursday, November 8, 2018

Friday, November 9, 2018



Session 1 2:15pm - 3:15pm

National Trends, Local Opportunities
in Workforce Training
John Dyer, National Association of Community Colleges
Location: Peerless

This workshop will focus on national trends in workforce and economic
development, and their local impact, opportunities, and challenges.
Attendees are encouraged to bring national and local issues, opportunities,
and challenges to this session and workshop them in real time.

Key Takeaways—Participants will be able to:
• Identify how national trends are being manifested locally
• Learn about promising practices that are in place in other parts 
of the country that may be locally relevant

• Walk away with specific, actionable strategies and tactics that 
can be locally implemented

Community Partnerships for Youth Programs
Robin Duger, SUNY Oswego 
& Tammy Anderson, NYS Teacher Center
Location: Big Red

Partner with your local community to make Youth Programing less work
and more profit!  We partnered with our local BOCES, DSS, Schools and
Teacher Center to make our youth program even more amazing, more
profitable and less work. Partnerships create a wealth of resources
(including free salaries, teacher training and technology). In this session
you will learn how start and grow these partnerships.  Learn how you
can benefit from the support and expertise of local businesses,
organizations, and individuals, and discover strategies for fostering
successful business and community partnerships

Key Takeaways—Participants will be able to:
• Identify who can be a community partner
• Know how to start the conversation
• Outline the logistics of your responsibilities

How Investments in new Models for Enhancing 
Enrollment, Retention and Completion 
are Changing SUNY
Kim Scalzo, SUNY System Administration
Location: Skidmore

SUNY has invested in a Community of Practice to produce new courses
and programs to better serve current SUNY students and new markets 
of post-traditional online learners. Projects include Micro-credentials,
Scaling Online Learning, Curricular Innovation/Faculty Development,

Innovative Instruction Technology Grants, and Open Educational
Resources. Attend this session to learn more.

Key Takeaways—Participants will be able to:
• Describe the SUNY PIF funded projects within the New Models 
Community of Practice

• Identify opportunities to leverage the work of the projects within the 
New Models Community of Practice

• Identify opportunities for future projects to continue to advance the 
goals of the New Models Community of Practice

Building Workforce Programs for the Future- 
Digital Arts and User Design
Sherry Mayo & Deborah Krikun, Westchester Community College
Location: Geyser

Westchester has developed a successful new program in user experience
design. This new discipline combines IT along with elements of design to
focus on how humans interact with technology, and has seen a 27%
growth rate in new positions across industries. This presentation will
describe the essentials of the design process and what User Experience
(UX) design is all about. Today, design thinking is a fundamental skill in
many fields. The culminating experience will be an interactive design
project.

Key Takeaways—Participants will be able to:
• Design a rapid prototype of an interactive interface.
• Understand the design thinking process
• Gain literacy about User Experience design

Session 2 3:45pm - 4:45pm

Integrating Workforce Learning and Program
Development: Leveraging Partnerships
Nan Travers, Patricia Pillsworth & Brian Goodale, 
SUNY Empire State College
Location: Peerless

SUNY Empire State College has been expanding its partnership model to
leverage workplace learning and program development. In this session,
participants will learn about Empire’s model and lessons learned so far.
Participants will engage in a strategy session to develop ways to
integrate these concepts into their own partnership experiences.

Key Takeaways—Participants will be able to:
• Identify key concepts for different types of partnership and related 
strategies for working with these partners.

• Strategize the evaluation of workplace learning and integration of 
outcomes into program development

• Strategize the design of programs for individuals and cohorts to 
maximize prior and current learning.

Wednesday, November 7, 2018

CEANY Concurrent
Sessions

2018 CONFERENCE 
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Making the Case for Workforce 
Development Completion Ceremonies
Nicole Joseph, Westchester Community College
Location: Big Red

This session will highlight the importance of non-credit completion/
graduation ceremonies from both the student and institutional
perspectives. We will cover the purpose of the completion ceremony,
programs to consider, key stakeholders to invite, and its contribution 
to partnerships and non-credit to credit pathways.

Key Takeaways—Participants will be able to:
• Understand and articulate the purpose of non-credit completion 
ceremonies

• Understand the value of non-credit completion ceremonies 
to the institution and program completers

• Identify steps to plan and implement a successful non-credit 
completion ceremony

Case Study: Developing and Delivering a Customized
ESL Program in a Manufacturing Company
Jane MacKillop, Lehman College
Location: Skidmore

This presentation describes a customized ESL program for a New York
City manufacturing company whose CEO saw a need for the
multinational, multilingual workforce to communicate better and to
understand workplace procedures, such as safety and manufacturing
processes.

Key Takeaways—Participants will be able to:
• Understand how to work with an employer to assess needs and goals.
• Have the framework to create a curriculum for a customized 
workplace ESL program.

• Create a customized assessment tool to assess student 
initial level  progress.

Shifting Mindsets for Successful 
Leadership in Education
Scott Vinciguerra, SUNY SAIL Institute
Location: Geyser

As leaders traverse their career, they carry with them specific
experiences which shape their perceptions in many ways.  One of the
challenges that leaders endure is the mindset that is reticent to shift
directions.  If leaders are to make any inroads with colleagues and
students, the ability to pivot from one framework of thinking to another,
in quick and seamless fashion, requires an open mind and a nimble
approach.  The ability to reframe the mind toward actionable resolutions
and high levels of engagement requires that leaders work to listen, learn,
and lead accordingly. 

This engaging, hands-on workshop will equip leaders with the necessary
tools to return to their campuses with a renewed sense and vision of
potential for themselves, and those that they lead.

Key Takeaways—Participants will be able to:
• Reflect on past practice and successful outcomes – the art and 
science of dialogue and negotiation

• Examine strengths and areas of growth for leadership plasticity – 
the ability to re-invent and align your mind toward new thinking

• Understand how emotions override critical thinking when our 
leadership is challenged

Session 3 10:45am - 11:45am

Apprenticeship 101
Franca Armstrong, Mohawk Valley Community College 
& Denise Zieske, SUNY System Administration
Location: Peerless

Developing Apprenticeship Models for your school can be scary. Come
learn about how people have done in and what partnerships can be used
to grow apprenticeships in your area.

Key Takeaways—Participants will be able to:
• Learn about Apprenticeship Models
• Learn how to develop apprenticeships with partners
• Better Understand what Registered Apprenticeships are

Planning, Implementing and Sustaining Training: 
A Workforce Development Staff 
Contract Training Workshop
Erin Krivitski, SUNY Adirondack
Location: Big Red

Join the conversation with other continuing education and workforce
development professionals about facilitating the planning,
implementation, and sustainability of training with employers/clients. 
Be prepared to examine the contract training process components,
analyze the challenges of working with employers/clients and trainers 
in those areas, and generate strategies for successfully managing those
activities within and across our varied settings.

Key Takeaways—Participants will be able to:
• Examine the contract training process components.
• Analyze the challenges of planning and sustaining training in 
collaboration with employers/clients and trainers.

• Generate examples of strategies for supporting successful planning, 
implementation, and sustainability of training in collaboration with 
employers/clients and identify anticipated applications in their 
respective settings.

Low Cost, High Impact Marketing 
for Continuing Education
Goher Murtaza, Lehman College
Location: Skidmore

Digital marketing made easy for Continuing Education administrators.
Learn what works and what doesn’t in digital marketing for CE programs.
Participants will learn about a wide array of free and cost-effective
marketing tools that are available to everyone.

Key Takeaways—Participants will be able to:
• Understand the dos and don'ts of marketing
• Identify free and cost-effective marketing tools
• Get the most ROI from both traditional and digital marketing and 
understand the impact of online shopping on customer behavior

Thursday, November 8, 2018
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NYATEP Presents: The State of the NY Workforce
Melinda Mack, NYATEP 
Location: Geyser

The New York Association of Training & Employment Professionals is 
a not for profit membership organization serving the workforce
development community throughout New York State.  They provide 
the leadership, vision and advocacy for a thriving workforce in New 
York State.  Their focus is ensuring that every New Yorker and employer
in New York State has access to the skills they need to work in, and
support a robust statewide economy.

Key Takeaways—Participants will be able to:
• Identify who is working and who isn't?
• Know what sectors and occupations are growing
• Understand dynamics of the labor market that will impact workforce

Session 4 2:00pm - 3:00pm

It Takes a Village: Putting the Pieces Together 
to Support Adult Learners
Tricia Crissman, Rochester Educational Opportunity Center
Location: Peerless

Adult students deserve the best experience during their learning not only
in the classroom but beyond. This presentation will provide the positive
results of partnering with local community organizations in the Rochester
community. Come prepared to hear and share ideas for leveraging
knowledge, resources, and partnerships.

Key Takeaways—Participants will be able to:
• Identify resources in their communities for expanding opportunities
• Understand the value of partnering with community groups, agencies 
and organizations

• Develop a plan of action to take back to their organization

Andragogy Applied- Building Bridges to College 
with an Integrated Math/Science Curriculum
Ifeoma Nwoke, Lehman College
Location: Big Red

Successful learning processes require connections with experiences 
and structures that students are familiar with in order to bridge the gap
in formal schooling (Jensen, 1996). In this workshop, we will share our
approach to integrating math curriculum with sustainable science in a 
3-credit class and our strategies for creating an interdisciplinary lesson
plan which involves a collaborative pedagogy. Participants will have the
opportunity to engage in similar activities, in individual and small group
interactions, mirroring the adult students’ experience.

Key Takeaways—Participants will be able to:
• View and take examples of an integrated lesson plan, and receive 
guidelines on how to create one

• Obtain strategies to collaboratively teach integrated lessons and 
understand advantages and possible limitations of such lessons

• Construct an integrated lesson plan by choosing themes, projects, 
group sessions and the appropriate assessments

NYATEP Presents: The Gig Economy and Automation
Melinda Mack, NYATEP
Location: Geyser

The New York Association of Training & Employment Professionals 
is a not for profit membership organization serving the workforce
development community throughout New York State.  They provide 
the leadership, vision and advocacy for a thriving workforce in New 
York State.  Their focus is ensuring that every New Yorker and employer
in New York State has access to the skills they need to work in, and
support a robust statewide economy.

Key Takeaways—Participants will be able to:
• Understand the key sectors impacted by the gig economy 
and automation

• Consider how workforce development programs should prepare
• Strategize how we use the gig economy to our advantage

Developing a Non-Credit Student Tracking System 
and Responding to the Needs of the Non-Credit 
Population
Sara Davaasambu & Christine Zagari-LoPorto, 
Kingsborough Community College
Location: Skidmore

Attendees will learn about the Capitol One Foundation sponsored
project: Data-Tracking Strategy to Inform Growth in non-credit programs
at Kingsborough Community College. This presentation will discuss the
lack of noncredit continuing education and workforce student tracking
systems at U.S community colleges and Kingsborough’s subsequent
institutional research project.

Key Takeaways—Participants will be able to:
• Understand how to examine noncredit student data to find gaps 
between students’ needs and how programs are delivered

• Evaluate their institutions and brainstorm the ways in which a 
cohesive tracking system will respond to the needs of their programs 
and students

• Understand how to develop new programs based on labor market 
data software with the responses collected from student surveys 
and focus group discussions

Session 5 3:30pm - 4:30pm

Getting Started with Microcredentials: 
A Design and Implementation Workshop
Jill Pippin, SUNY Oswego
Location: Peerless

Micro Credentials are one of the newest disruptions in higher education.
For Continuing Educators it is potentially the greatest opportunity to
work as a team with academic partners across campus. In this session,
learn what micro credentials can be, how your operation can play a key
role at your institution and the steps to take to design and implement a
quality micro credential.

Key Takeaways—Participants will be able to:
• Understand what a micro credential is
• Learn how to establish Micro Credentials on their campus
• Locate resources available to help with implementation
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Continuing Education Assessment

Norayne Rosero, Mohawk Valley Community College, ret.
Location: Big Red

The presenter will review the MSCHE expectations for assessment of
continuing education offerings and ideas that have been implemented 
to address the Standards. Attendees will be asked to participate by
contributing ideas that are implemented at their college and by
performing a self-assessment of activities that could be examined 
for implemented in the future.

Key Takeaways—Participants will be able to:
• Identify MSCHE Standard expectations for the assessment of 
continuing education offerings

• Identify assessment processes that are effective in assessing 
continuing education offerings

• Complete a self-assessment of activities in process at their 
institutions

Panel Discussion: Online Registration Systems 
Matchup for Continuing Education

Facilitator: David Kohn, SUNY Orange
Panelists: 
Tim Vermillion, Dutchess Community College, Ellucian Elevate; 
Robin Duger, SUNY Oswego, Xenegrade; 
Lisa Raposo, SUNY System Administration, EventsAIR; 
Goher Murtaza, Lehman College, CampusCE; 
Jeanne Eschbach, Corning Community College, GoSignMeUp
Location: Skidmore

Continuing Education Units have unique operating needs; traditional
Student Registration Systems or campus infrastructure may not allow
for CE strategies to be accessed, tracked, and paid for appropriately. 
CE Units throughout SUNY and CUNY are utilizing different tools to serve
this purpose.  Join a panel of your colleagues who will share what
registration system they are using, the reasons behind that choice,
functionality, and pros/cons and lessons learned from the process 
that each unit went through to get where they are today.

Key Takeaways—Participants will be able to:
• Learn what Registration Systems are being used in SUNY 
and CUNY for CE

• Learn the reasons behind why institutions chose a particular system 
• Learn what functionality is included / utilized in registration systems

SUNY/CUNY Update 

Denise Zieske, SUNY System Administration 
& Jane MacKillop, Lehman College
Location: Geyser

Come join a discussion about the exciting programs taking place at both
SUNY and CUNY. Presenters will start with an overview and then open
the floor for conversation. Share your best practices and learn from
colleagues.

Key Takeaways—Participants will be able to:
• Hear an update from both SUNY and CUNY
• Share programming taking place on your campus
• Take away best practices

Session 6 3:30pm - 4:30pm

Microcredentials in Manufacturing 
and Expanding Educational Pathways

Jason Zbock, SUNY Morrisville & Steve Palmatier, 
Walking Ridge Development
Location: Peerless

SUNY Morrisville has designed a manufacturing micro-credentialing
training program to serve industry partner employees with technical
training through a blended format of SME online modules and hands-on
instruction. This program will expand educational pathways and
credentials.

Key Takeaways—Participants will be able to:
• Design a process for creating a training program
• Learn tips for facilitating community, industry, and college engagement
• Review strengths and areas of improvement to date of this program

Effective Strategies for Marketing 
on a Shoestring Budget

Keith Arias, LaGuardia Community College
Location: Skidmore

Find out how to maximize your resources to create attention for your
continuing education courses. Explore different techniques both in and
out of your college that can be successful to beef up interest and drive
up enrollment.

Key Takeaways—Participants will be able to:
• Develop a marketing plan for continuing education courses
• Properly engage with prospects to ensure a long relationship
• Connect with community partners to build your network

Leveraging Campus Resources- Developing a Novel
Ag & STEM Interdisciplinary Youth Program

Andrea Dunkirk & Arlene Jackson, Suffolk County Community College
Location: Geyser

A grant funded program allows middle school students to participate 
in a weekend spring semester or a two-week summer environmental
program which includes various topics related to biodiversity and 
human sustainability. This program is an interdisciplinary, inquiry and
project-based, “hands-on” learning experience.  Learn about the process
of developing it and how the program was designed to meet defined
outcomes and principles. 

Key Takeaways—Participants will be able to:
• See how multiple modalities were used in a STEM program to 
meet goals and initiatives.

• Understand how simple projects can teach major concepts
• Lean about the process of piloting a new STEM program though 
a granted program

Friday, November 9, 2018
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Outing to the Saratoga Hotel & Casino
Wednesday, November 7, 2018

6:15 – 9:00 PM
www.saratogacasino.com

A shuttle will transport you over 
the Saratoga Casino Hotel which
offers multiple dining options 

and over 1,700 slots and electronic games. 

Choose to dine at the fabulous Morton’s Steakhouse, or stay
close to the gaming action and eat the Garden Buffet or
Lucky’s Joes, a casual dining option. 

Meet in the Embassy Suites lobby. The shuttle from the
Saratoga Casino Hotel will leave at 6:15 PM sharp.
The shuttle will leave the Saratoga Casino Hotel and 
return to the Embassy Suites at 9:00 PM.

Chair Massages
Thursday, November 8, 2018

1:30 – 5:00 PM

Take a break and relax with a chair massage courtesy of
CEANY and the talented hands at Massage Delivered. 
Timeslot signup is available at the registration desk.

Professional Headshots

Thursday, November 8, 2018
4:45 – 6:00PM  

Atrium

Our talented conference photographer will help you look 
your best the next time you need a professional photo 
for use in your Linked-In profile or your professional bio. 
Your photo will be e-mailed to you within two weeks of 
the conference.

Scholarship Benefit Auction
Thursday, November 8, 2018

7:30 – 9:00 PM
Ballroom

Join the fun and support scholarships to deserving students!
The live auction will take place immediately following the
banquet dinner. The silent auction items will be on display
before and during dinner for your bidding pleasure. Whether
you choose to participate in either the live or silent auction, 
this event is an always entertaining and sometimes hilarious
CEANY tradition.

Sara's Trivia Night
Thursday, November 8, 2018

9:00 – 11:00PM    
Skidmore Room

Don't miss this uniquely-themed
trivia night in honor of Sara, our
CEANY Conference Mascot! Play in
teams and test your knowledge of
all things bunny – questions will
range from different genres such
as history, entertainment, sports,
Saratoga Springs and more. We
will have a special Guest Emcee

with Sara for the event, along  with music and prizes! Test your
knowledge with us to see who is “Top Bunny.”

CEANY Just for Fun

2018 CONFERENCE 
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The Saratoga Convention & Tourism
Bureau Menu Kiosk will be available 
so you can browse local menus 
before you head out. 

Saratoga Springs has so much to offer!
Stop by the Registration table to pick up your
Ultimate Saratoga Map, filled with discounts.
The Saratoga Convention & Tourism Bureau
staff will be available Wednesday to answer
your questions about dining destinations,
things to do and more. 

The Saratoga Convention & Tourism Bureau invites you to Discover Saratoga.

www.discoversaratoga.org




